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All ZES ZIMMER LMG-series of power analyzers, PCT-series of current sensors, and HST-series of
voltage sensors are thoroughly tested, adjusted and calibrated prior to delivery, and are subject to
strict quality controls. ZES ZIMMER grants a warranty of 24 months beginning from first delivery
which guarantees that the products are free of any material or manufacturing defects.

This warranty granted by ZES ZIMMER is an extra service for the benefit of our customers and is valid
in addition to the legal warranty obligation. The legal rights of our customers are neither restricted
by this additional warranty nor by the occurrence of a warranty case.

Excluded from this warranty are:

e Parts which are subject to normal wear. Therefore, especially measuring uncertainties are
excluded from the warranty, as these are only valid for the specified calibration interval.

e Defects that are caused by non-observance of operating instructions or improper use.

e Defects that are caused by accidents, use of force, improper handling, defective
maintenance, or repairs that were not carried out by qualified specialists.

e Defects that show only minor deviations from the expected quality.

The warranty covers the replacements and repair of parts, any adjustment and calibration necessary
due to this service, labor time, and the reshipment to the customer. The shipment to ZES ZIMMER
has to be paid by the customer.

In the case of a warranty claim, only the defective part will be replaced if possible, instead of the
whole appliance. All replaced appliances and parts become property of ZES ZIMMER. A warranty
service does not extend the warranty.

This warranty is subject to German law excluding the Convention on Contracts for the International
Sale of Goods (CISG).
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